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232 Healthcare Portal
Instructions for 232 Lenders



Common Procedures for All
Steps



1. The portal webpage is here https://www.232hudhealthcare.com/

2. After logging in , the Portal will automatically take you to the “My Production Task”
section of the Portal where you can view the submission and its status. The “jJ” (pause
symbol) = Awaiting action from someone else, the .f stop symbol = All actions are
Complete, the } ” (play symbol) = Awaiting action from you.

Version 2.0.0.0

Log out

Welcome Fake LAM
Lender Account Manager

Home > Tasks > My Production Tasks

Task Name Project Mame  Status Lender Type Assigned To Lastupdated Commen! Duratior Ready for Application
2 Production Type: FHARequest
Rasheedan's Place(FHARequest]  Rashesdah'sPlacs | I First Faks Lander FHARequest Nt Assignsd 08302017 poay NG
Roger Lewis Town[FHARequest) Roger Lewis Town [ ] Firs: Fake Lendes FHAReques! Fializ Lam 0573072017 g 0 Day L Yes
LendonwoodiFHARsquest] Lendamacod | | Firet Fake Lendas FHAR=quest Falm LA 057302017 v 0 Dy _
3 Production Type: ClosingSingleStage
éliﬂ{:{ﬁﬁﬁﬁlPur:h\!sz'Heﬁmnce :;;?F':aseﬁermm ¥ First Fake L ClosingSingleSt seniceran@ o 05302017 0 Day
(12345678 Purchasa/Refinance Purcﬁase.ﬂemam . N
S zun n Firet Fake Lander ClesingSingiaStage | april | sdmuncs@hud gov 0573052017 0 Day
Production Type: APPLICATIONREQUEST
[123-45666)Purchase/Refinance  PurchaseRefinance = " Py
2o 223 First Fake Lander APPLICATIONREQUE  sendceriam@yaho com 053002017 0 Dary
(123-456T8)Purchase/Refinance  PurchaseRefinance = \ Prarss
291 e n First Fake Lender APPLICATIONREQUE  serdcesiam@ryahoo com 0573002017 0 Deary


https://www.232hudhealthcare.com/

3 The color system is also an indication. Green means it is ready to go onto the next
step. Red means it is not ready.

Version 2.0.0.0

Log out

Welcome Fake LAM
Lender Accourt Manager

Home > Tasks > My Production Tasks

Froduction My Task -

Task Name Project Name  Status Lender Type Assigned To Lastupdated Commeni Duratior Ready for Application

5 Production Type: FHARequest
Rasheedal's Place(FHARequest) Resheedah'sPlace | I First Fake Lender FHARequest Not Assigned 05302017 z oozy | NN
Roger Lewis Town|FHARequest]  Roger Lewis Town [ 1] Firef Faka Lender FHAR=quest Fais Lany 05302017 g 0 Dy _
LendonwoodFHARequest] Lendaetod [ | Firet Faka Lender FHARsquest Fais LAM 0520207 g [ Dy _
5 Praduction Type: ClosingSingleStage
Efﬂiﬁﬁﬁﬁihmm:e-ﬁeﬁmnce :;;:Jase.ﬁemanm n First Fake Lender ClosingSigieSiage servicerlam@yahon com DSE01T 0 Day
—_—r T :;;I‘;J“ﬁ"‘"’m " First Fake Lander ClosingSingleStage | aprledmunds@nud.gov | 0502017 0 Day
E Production Type: APPLICATIONREGUEST

fLm‘zia“—“ﬁﬁ"P”"'““'"@“““"“’ :;’;’;;&m"“"“ x FiretFakeLender  APPLICATIONREQUE  sendoariam@yaboocom | 053002017 0 Day
;ﬁ-—zmﬂmﬂlw :gf',]’*'**"“"“ " FirstFake Lender  APPLICATIONREQUE  sendosriam@yaboocom | 08/3012017 0 Day

4 If you want to continue later on the application, you can do that. You would use the “save and
check-in” option at the bottom.

| acknowledge that | received the request for processing, and that | have revi d it for ip y and eligibility, in ding to the Health, Mortgage
U Program Handbook No. 42321.(App Process) *



Submitting a FHA Number
Request



SUBMITTING A FHA NUMBER REQUEST

1.

This section will provide instructions on submitting FHA Number requests by HUD
approved Lenders.

a. Tosubmita FHA number request to HUD the user will need a valid email address
and password to access the portal. If the user does not have a password, please
contact the Portal helpdesk at hhcp <hhcp@hud.gov>.

After entering the user name and password, the first screen the user will see is the
“Lender Project Action” screen. This screen will allow the user to select the action you
want to complete using the Portal.

232 Healthcare Portal

Administration v~ Contact Us v

Homev  Tasksv  GroupTasksv  Financial Analysis v AssetManagement v Production v

Home > Asset Management > Lender Project Action Management Report

Report Name: Project Action Management Report
Lender Name: First Fake Lender

Lender User Name: Fake LAM

Roke List Select Role v

Lok Select LAMS

BAM:



3. Select the “Production” option from the items across the top of the screen and then click
“FHA # Request” from the drop down list of options.

¢ - I T 1) 1 %

fle (98 View favortes Yoo Nelp P 1

Bov ) ey Sweye Tooke 00 ]

Version 2000

Log out

Welcome Fake LAM
Lender Account Manager

FHA # Roquest
Home > Asset Management > Lender Project Action Management Report
Imtate IRR Request
Application Process
Construction Application Process
Report Name: Project Action Management Report Cioting Process
Production Lender PAM Report
Lender Name: Furst Fake Lender
Lender User Name: Fake LAM
Role List: Select Rola v
LAM: Select LAMS «
BAM: aloct BAM
UAR: Select LARs v
Status: Al selected 2) »
Proinct Action: RO AP
Wipr)/suagngd Lhealth com/THARAGuI Inde AN -



4. Enter all the required information (name, address, CMS rating if applicable, bed count,
project type etc.) for the project.

FHA# Request Form
Fields with * are mandatery
Application General Information
Project Name * Borrower Type *
Type of Project * Select Project Type B Proposed Loan Amaount * $ 0.000
Current FHA Project® Re-anter Loan Amount * $ 0.000
Type of Current Loan(if 223a7) Select Current Loan Type Proposed Interest Rate * 0

Property ID#
Type of Activity(if 223f)  |Select Activity Type v
Type of Mortgage Insurance * |Selecl Mortgage Insurance Type v|

Is the property address listed correctly? * Yoz O No O
Project Street Address Project Zip Code
Project City Congressienal District 0
Project State
Lender Name  First Fake Lender Lender ID¥ 11111
Lender Contact Name *

Lender Contact Email *

Lender Contact Phone *
Project Characteristics
Skilled Nursing 0 Beds 0 Units Additional Financing Resources LHTC [J
Assisted Living 0 Beds ] Units Tax-Exempt Bonds a
Board & Care 0 Beds o Units HOME O
Memory Care 0 Beds 0 Units CDBG O
Independent 0 Beds 0 Units Other [m]
Other 0 Beds 0 Units
CM 35 5tar Rating Select CM3 Star Rating |
Master Lease Proposed? * Yes ) No (8]
Projects with Common Control (whether part of a Small, Mid/Size or Large Portfolio)™
Is this property part of a new or existing Select Portfolio Status »
portfolic? *
MidiLarge portfolio [#]
Small portfolio [s]
Existing or New Portfolic Number
Existing or new Portfolic Name
Lender Comments
O | acknowledge that | received the FHA# request, reviewed it for . y and eligibility, with a recommendation far approvalideniallapproval with changes *

Submit Save



5. Note: On 223a7, and other refinance projects, enter the current FHA number and loan
type on the request form. Also, the address for the refinance project and the current
project address should match. If the project address is the same select yes, the project
address is listed correctly, and the address field should populate automatically.

FHA# Request Form
Fields with * are mandatory
Application General Information
ProjectNeme” o iToun Palace Somower Type®  [Proft
TypeolProject’  Refnance 2238)7) v Proposed Loan Amaunt™ ¢ 4 oo 100 000
WD curent FRAPTORCE g Re-enter Loan AMOUN" ¢ 4 v o 0o

Type of Current Loanyt 223a7)  Purchase Refnance 223() v/ o Moo eestRate’
Property I0¥ 00000000
Type of Activity(if 223f)  Select Actity Type v
Type of Mortgage Insurance * Insurance Upon Compistion v

= Is the property address listed corractly?®  Yes @ No O

Project Street Address Project Zip Code
Project City Congressionsl Distict ¢
Project State  [Sefect Stte v
LenderName e ks Lander Lender D8 144¢y

Londer Contact Emall*  somaone Speciai@Fakeiendsr com
Lander Contact Phone” (423, 466.. 7890



6 After entering all the required data, verify the information is correct. If all the data was

entered correctly, check the acknowledgment button and click submit to forward your

request to HUD for processing.

FHA# Request Form
Fields with * are mandatory
Application General Information
Project Name * SoulTown Palace Borrower Type * Profit hd
Typeof Project*  [Refnance 223(a)(7) V| Proposed Loan Amount® ¢ 4,000,000.000
Current FHA Project¥ 000-00001 Re-enter Loan Amount’ ¢ 4 000 000,000
Type of Current Loan(if 223a7)  [Purchase/Refinance 223(1) v| Proposed interest Rate* 5
Property IOV 550000000
Type of Activity(if 223f) Select Activity Type v
Type of Mortgag LI | Upon C v|
Is the property address listed correctly? * Yos @® No O
Project Street Address Project Zip Code
Project City Congressional District 5
Project State  [Seiect State[v]
Lender Name First Fake Lender Lender ID# 1"
Lender Contact Name * Somecne Special
Lender Contact Email * Someone Special@F akelandar.com
Lender Contact Phone * (123) 450 - 7500
Project Characteristics
Skilled Nursing 120 Beds 85 Units Additional Financing Resources LIHTC m]
Assisted Living s Beds 20 Units Tax-Exempt Bonds 0
Board & Care ) Beds 0 Units HOME O
Memory Care 0 Beds 0 Units CbeGc o
Independent 0 Beds 0 Units Other (m]
Other ) Beds 0 Units
CMS Star Rating
Master Lease Proposed? * Yes O No ®
Projects with Common Control (whether part of a Small, Mid/Size or Large Portfolio)**
Is this property part of 3 new or existing
portfolio? *
Mid/Large portfolio fo)
Small portfolio 0
Existing or New Portfolio Number
Existing or new Portfolio Name
Lender Comments
7] | acknowledge that | received the FHAN request, it for y and eligibility, with a for app with changes *

Save

10



Submitting a FHA # Request for Portfolio
Projects

7. When submitting requests for portfolio projects, enter the data the same way as in
steps 1-4 making sure to enter the portfolio name, size, and whether the portfolio is
new or existing.

a.

8. If the submission is part of an existing portfolio, please provide the portfolio number
on the form. After entering the data, check the acknowledgement button and click
submit to forward the request to HUD. A “Portfolio” task will be generated in
addition to the FHA Number Request task. Note that both the FHA Number Request
and Portfolio tasks will need to be completed by HUD for the project to be “Ready
for Application.”

9. If the submission requires a Corporate Credit Review (applicable to Midsize and
Large Portfolios) a “CCR” task will also be generated. The CCR task must also be
completed by HUD for the project to be “Ready for Application.” Prior approval of
these application submissions is required either in the form of a Portfolio Approval
letter or specific approval from HUD allowing application submissions prior to the
issuance of a Portfolio Approval.

11



Master Lease Proposed?*  ves {8 Mo O

Projects with Common Control {whether part of a Small, Mid/Size or Large Portfoliof*
Is this property part of a new or existing
portiolio? *
MidiLarge portfolioc @
Small portiolic O
Existing or New Portfolio Number 455

Existing or new Portfolio Name Lucky

Lender Comments 15 project portfolio

[ lacknowledge that | received the FHA# request, reviewed it for completeness, accuracy and eligibility, with a recommendation for approvalideniallapproval with changes *

Submit Save

10. After submitting the FHA request, the Portal will automatically take you to

the “My Production Task™ section of the Portal where you can view the
submission and its status. The“ | ” (pause symbol) = Awaiting action from
someone else, the “ |l “ stop symbol = All actions are Complete, the >
” (play symbol) = Awaiting action from you.

Version 2.0.0.0
Log out

mal'ﬂxare Portal Welcome Fake LAM

Lender Account Manager

Production = Administration

nagement =

Home > Tasks > My Production Tasks

" - L
Task Name Project Name  Status Lender Type Assigned To Last updated Commeni Duration Ready for Application
Production Type: FHARequest
Rasheedah's Place(FHAReguest) Place [[] First Fake Lender FHARequest et Assigned 0532017 0 Day e
Roqer Lewis Town(FHARequest]  Roger Lewis Town n Firet Fake Lender FHARequest Faie LAM 05302017 0 Day o Ye
Lendonwood{FHARs quest] Lendamaeod ] Firet Fake Lender FHARequest Faice LAM 05302017 0 Day [ C

Production Type: ClosingSingleStage

El‘;gfln—sﬁﬁﬁIP.IH:I‘\!S! Refinance ?;f:ase’?eﬁ'\anne " First Fiske L ClusingS . yabaa com 05302017 0 Day

;;g:l:sﬁ- BjPurchase/Refinance ?;ﬁ:ase.’?emanne " Firet Fake L Clusing & apri ) Ehud gov D517 0Day
Production Type: APPLICATIONREGUEST

CEifuchese R PaceseRelance | g FirstFabeLender | APPLICATIONREQUE  servicsdam@yahoacom | 08302017 0Dy

CI-GURPuchaseReliace | PaseRetancs | g Frstakelsnder  APPLICATIONREQUE seviosiam@yaboacom | 03302017 002y

12



| acknowledge that | received the request for processing, and that | have reviewed it for completeness, accuracy and eligibility, in ling to the
5 Program Handbook No. 42321.{App Process) *

11. Once HUD receives and processes the FHA number request, the lender will receive
an email containing the new FHA number and informing the user that an application
can now be submitted for review.

You have now successfully submitted a FHA Number
Request for your property!

13



Who to Contact?

Please e-mail your 232 Healthcare Portal questions or concerns to the 232 Healthcare
Portal Help Desk at HHCP@HUD.GOV.

14
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Submitting an Application



SUBMITTING A PROJECT:

This section will provide instructions on submitting a project submitted by HUD approved Lenders.

1 Log into the portal
2 Click on the Production tab

| hitps. staging23Zheath.com Lender? AlMReport/Indes. pP-ac

1 Lender PAM Repert - HUD ..

file Edit Yeew Fgvorites Jools Help
HUD@Work [ Suggested Sites % v B -0 @b v Bagev Sefetyv Tookv @+
Version 20.00 A
a Log out
2 Healthcare Portal Welcome Fake LAM
Lender Account Manager

HUD @ Work () HUD &'

FHA # Request

Home > Asset Management > Lender Project Action Managen
Initiate IRR Request

Application Process

Construction Application Process

Report Name: Project Action Management Re ~ Closing Process
Production Lender PAM Report

Lender Name: First Fake Lender

Lender User Name: Fake LAM

Role List: Select Role »

LAM: Select LAMs ~

BAM: Select BAMs ~

EAN: Select LARS ~

e Al selected (2) v

Project Action: Al selected (22)

From Date: To Date:

| Search

No Project Actions Records found

1% -

1 Linder PAvReport- D
e B Yen fpose Tooh Hep
5 W WD Wock . HUD MU0 Werk [ SuppestedStes BB - e Sy Taok @

Lender Account Manager ~

Administration ~

Tasks ~ Group Tasks ~ Financial An: Production +

Asset Management ~

FHA # Request

me > Asset Management > Lender Project Action Management Report
Initiate IRR Request

Application Process

Construction Application Process

eport Name: Project Action Management Report Closing Process
Production Lender PAM Report
ander Name: First Fake Lender
snder User Name: Fake LAM
ole List: Select Role ~
am: Select LAMs ~
AM: Select BAMs ~
AR: Select LARs ~
fatus: All selected (2) ~
roject Action: All selected (22) ~
rom Date: To Date: <]
< >
et agingSthesth <o Productenippicaon ndes s -

16



4 Select the FHA number of the property for which you will be submitting an application.

om/Produ:

! -
Project Action RequenFore 1 T E———

) HUD @ Work () HUD £ HUD@Work [ Suggested Sites B~ -

Ny ouiSy

232 Healthcare Portal

g,

Tasks + Group Tasks v Financial Analysis v Asset Management v Production + Administration « Contact Us v

Home > Production > Application Process

Application Process Form

FHA Number * 456-78901 «\

Project Number

Property Name

Property Address
Street Address *
Ccity *
State *
Zip code *
Is the property address listed correctly? Yes @ No O

Requester's Name Fake LAM

5 Verify the address is correct. If the address is not correct, select “No” and enter the
correct information. This will be sent to HUD for review and updating.

232 Healthcare Portal

Group Tasks « Financial Analysis Asset Management - Administration ~ Contact Us ~

Project Action Request Form

FHA Number * 023-15020] %

Project Number 800028888

Property Name TEST PROPERTY 46

Property Address:
Street Address 300 BARBER AVENUE
City WORCESTER
State * o
Zip code * 01606
Is the property address listed correctly? Yes @ No

17



6 Scroll below to begin uploading documents. Click “upload” next to the folder that you
want to upload.

o

- Y Y] 1 # 2

| Project Actian Request Far.. %

Bl Edt Yew Favoites ook Help

i (M) HUD @ Work () HUD &) HUD@Wierk [ Suggested Sites R -0 i - Pegew Sefety Tgolse @
q 5 v Eake LAM

~

Date of Lenders's Submission

Project Loan Type * Purchase/Refinance 223(f)

File Upload Grid (-]
Folder View File Name File Size(KB] File Uploaded Remove Attachment Upload Files New File Name

- PU

~ Additional Funding Sources

= Closing

= Loan Committee

- HUD_UW

 Third Party Reports | |

~ Mortgagor [ [

= Principal of Mortgagar

~ Operator

= Real Estate

~ Operations
view 1 - 11 of 11

Lender Comments

-~

>
LYE g

7 Click the green “add files.”

| Project Action Request Far... %
Ble Edit Ve Fgvontes ook Help
g () HUD @ Werk () HUD &) HUDGWerk [ Suggested Sites

Upload/Drag and Drop your Files here

* All files attached at the same time must not exceed 1 GB. Please make sure the files you are attaching are in the accepted format. (.gif, .doc, .docx, .pdf, .xls, .xIsx).

LYY

18



8 A windows explorer box will open up. Select the files you wish to upload to that folder.
Use “control” and “a” (Ctrl + A) together to select all documents within 1 folder. Click
“open” when you have selected the files.

Upload/Drag and Drop your Files here

+ Add files... Start upload

* All files attached at the same time must not exceed 1 GB. Please make sure the files you are ing are in the pted format. (.gif, .doc, .docx, .pdf, .xIs, .XISX).

i Choose File to Upload L= ]

< [43 | [ Search I-Underwiting )

. Stud Loan Forn
). traveldocs
). USAJOBS - Seal
14 Renaming Folder
). APPS print
) edl

File name: "1-1A-AppFee-Cumberland.pdf' "1-18-Checkist.docx” "1-1C-ElecSubm.pdf" "1-2-LenderNarrativ ~ | Custom Files (*.dog;"DOC;*DC »

Use the following link to find our naming convention procesg:
https://www.hud.gov/sites/dfiles/Housing/documents/Portal-FileNaming-
FirmApplication.xlsx Make sure the name is exact or you will have to rename the
document. Renaming lots of documents is very time consuming for you the user.

There is a 100MB limit per document and they can only be gif, doc, pdf, or xIs file types.

19



10 Next, click “start upload.”

Al v
| Project Action Request For_.. % L.}

Fle Eat Yew Fporees Jock bep

s 8 HUD © Work ) HUD ) Fuo@Werk [ Suggested Saes

Upload/Drag and Drop your Files here

* All files attached at the same time must not exceed 1 GB. Please make sure the files you are attaching are in the accepted format. (.gif, .doe, .docx, .pdf, .xls, .xisx).
1-1A-AppFee-Cumberiand pdf

1-1B-Checklist docx

1-1C-ElecSubm.pdf -

1-2-LenderNarrative-Cumberland-6.5.17 docx

1-2-LenderNarrative-Cumberland-6.5.17 pdf

11 Documents that are in white are uploaded with the correct name. Those in blue will need
to be renamed. Please use the HUD document naming convention, as linked in Step 9,

above.

¥ HUD_UW

« Third Party Reports

~ Mortgagor
© 3-1-Org Chart - Cumberland pdf 3-1-Org Chart - Cumberland pdf 26 06/15/2017 x
o

3-1-0rg FlowChart Borrower- ;‘—Schgge'ﬁm‘;c'?’z‘:f;“"g?’ 208 06/15/2017 x

-4 D

Cumberland - 4.28.17_pdf
© 3-2A-Articles.pdf 3-2A-Articles.pdf 856 06/15/2017 x
© 3-2B-Cert of Org.pdf 3-2B-Cert of Org.pdf 427 06/15/2017 x
=] .

3-2B-Cumberland Senior Partners 724 06/15/2017 x

3-2B-Cumberland Senior Partners, LLC -
. - Op: 9 Agy X
Operating Agreement POF POF LLC - Operating Agreement PDF.PDF

Select New File Name v
Select New File Name v
~

Select New File Name
Select New File Name v

~ Principal of Mortgagor Upload

-

~ Operator

20



12 Those in blue need to be changed. On the right side, click the arrow, then select the type
of document you want to rename it.

| Project Action Request Far.. % |\ — .

Ble Edt Yew Fvodtes ook Help

i (M) HUD @ Work () HUD &) HUD@Wierk [ Suggested Sites R -0 i - Pegew Sefety Tgolse @
Folder View File Name File Size(KB] File Uploaded Remove Attachment Upload Files New File Name

- PU
= Additional Funding Sources
~ Closing

- Loan Committee

= HUD.UW

= Third Party Reports

~ Mortgagor

© 3-1-0rg Chart - Cumberland.pdf | 3-1:Org Chart - Cumberland pdf 26 06/15/2017 *
o -1-0rg FlowChart Borrower:
3-1-Org FlowChart Sarrower- - 208 06/15/2017 x
Cumberland - 4.28.17.pdf Sumberiand - 4.28.1 7041
© 3-2A-Articles. pdf 32 Articles pdf 856 06/15/2017 x
© 3-28-Cert of Org pdf 3-28-Cert of Org pdf 427 06/15/2017 *

3-28-Cumberland Senior Partners,
LLC - Operating Agreement PDF.PDF

o
3-28-Cumberland Senior Partners, LLC - 724 06/15/2017 x
A

Operating Agreement PDF.PDF

Select New File Name ~ N

_S!\!HNM File Name Salect New File Name.

Balance Sheet

Select New Flle Name Balance Sheet: Aging of Accounts Payable
Recereble

Balance Sheet: Schedule of Notes & Martgages
. Payable
Frincipal of Mortgagor Balance Sheet: Schedule of Pledged Assets
Credit Report: Barrawer
HUD-90013-ORCF, Consohdated Certihcation-

~ Operator
HUD.91126- ORCF: Fnancil Statement Certication

~ Real Estate
Income and Expense Statement
Organi

~ Operations
view 1 - 20 of 20

Please correct document name for the highlighted rows.

~

3>
R10% +
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13 Then select “OK” when prompted to change the name. You need to change all of the
blue names until they appear white. You cannot submit an application until the names
are correct. If there are duplicate documents you will need to add an “.a” or «“.1”

afterwards.

n Committee Upload
J_UW Upload
rd Party Reports Upload
‘tgagor Upload
3-1-Org Chart - Cumberland.pdf 3-1-Org Chart - Cumberland.pdf 26 06/15/2017 x

3 FlowChart Borrower- 3&}?;‘: rf:;“gc"fgssf;“"g: = 208 06/15/2017 x

-428 17 p

rland - 4.28.17.pdf T
3-2A-Articles_pdf 3-2A-Articles pdf Message from webpage -

3-2B-Cert of Org.pdf

3-2B-Cert of Org pdf

3-2B-Cumberland Senior Partners @ Are you sure you want to assign this file name to the file?

umberland Senior Partners, LLC - LLC - Operating Aqreement PDF.PDF

ing Agreement PDF_PDF

Select New File Name

Select New File Name

Select New File Name

~ Mortgagor w
© 3-1-Org Chart - Cumberland.pdf 3-1-Org Chart - Cumberland.pdf 26 06/15/2017 x
[+]
3-1-Org FlowChart Borrower- 36':]':"{,2rﬁ%‘xc"fgssﬁ’r;o“;?" 208 06/15/2017 x
-4.28.17.p
Cumberland - 4.28.17 pdf
O 3-2A-Articles_pdf 3-2A-Articles pdf 356 06/15/2017 S
© 3-2B-Cert of Org.pdf 3-2B-Cert of Org.pdf 427 06/15/2017 Fa
© 3-2B-Cumberland Senior Partners
3-2B-Cumberland Senior Partners, LLC - - " 724 06/15/2017 x
Operating Agreem ent PDF.PDF LLC - Operating Agreement PDF.PDF
[+]
3-2C-Cumberland - Incumbency
3-2C-Cumberland - Incumbency Packet Packet for Cumberland Senior 2496 06/15/2017 x
for Cumberland Senior Partners, Partners LLC PDF
LLC.PDF -
@ 3-3A-BPRS-CumberlandSenior pdf 3-3A-BPRS-CumberlandSenior_pdf 173 06/15/2017
[o] .
3-3-C lidatedCert-B _pdf 1304 06/15/2017
3-3-ConsolidatedCert-Borrower.pdf onsolcateclertrormower.pdl /15/
[+] .
. 3-4-Cumberland Senior Partners -
3-4-Cumberland Senior Partners - " 138 06/15/2017 >
Credit.pdf
Credit.pdf Lredicpdi
© Prininal AF A [
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14 To remove a document, click “remove”.

+ Add files... Start upload

* Al files attached at the same time must not exceed 100 MB. Please make sure the files you are attaching are in the accepted format. (.gif, .doc, .docx, .pdf, .xls, .xl:

1-1A-AppFee-Jefferson pdf 0.2MB Remove

1-1B-Checklist-Jefferson-5.10.18.docx Remove

15 Otherwise, if it is uploaded, click on the box next to the attachment in the column “remove
attachment.” Then click “attachment” at the top of the screen.

—— -

Pl name for the highliy Tows.
File Upload Grid (-]
Folder View Add/Remove Folders File Name File Size(KB) File Uploaded Date Remove Attachment Upload Files New File Name

~ Section 00: Asset Management Controlling Documents _A B ) Upload

~ Section 1: Underwriting A [ ®
© 1-1 A_Payment receipt - FHA Application Fee pdf %%‘Eﬂ 167 05/22/2018 O

Application Fee.pdf

° 1-1.8_232() Firm Aplication

1-1.8_2326) Firm Application Checklist - FHA Insured.docx Checklist - FHA Insured docx s 05/22/2018 [m]

23



16 When everything is uploaded, you can now finish submitting the property. Click the box
below to acknowledge submission.

~ Operations =

view 1 - 20 of 20

Lender Comments

dg | acknowledge that | received the request for processing, and that | have reviewed it for completeness, accuracy and eligibility, in according to the Healthcare Mortgage Insurance
Program Handbook No. 42321.(App Process) *

Now click “submit” at the bottom. If successful it will say “application request submitted
successfully.”

4UD @ Work i) HUD &) HUD@Work [ Suggested Sites % v E) v (0 4 v Pagev Safetyv Toolsv

Version 2.

Healthcare Portal =

Welcome Fake |
Lender Account Mani

istration v Contact Us v

FHA Number *

Application Request submitted successfully.
Project Number

Property Name ok

Street Address *
City *

State *

Zip code *

Is the property address listed correctly? Yes @ No

Requester's Name Fake LAM
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17 To view your queue, go to the “tasks” ribbon on the far-left upper corner of your portal.
The project should now be in the “application request” section.

Production - Administration

Home > Tasks > My Production Tasks

Production My Task
Task Name Project Name  Status Lender Type
= Production Type: FF
4 fake(FHA# REQUEST) 4 fake ] First Fake Lender FHA# REQUE:
june test 13(FHA# REQUEST) june test 13 [ ] First Fake Lender FHA# REQUE:
4 fake(FHA# REQUEST) 4 fake ] First Fake Lender FHA# REQUE!
3 FakalFHAZ RENIIFSTY T Faka - Firet Faka | andar FHALZ RFEOILIF
Home > Tasks > My Production Tasks
Production My Task (-]
Task Name Project Name  Status Lender Type Assigned To Last updated Comment Duratior Ready for Application
= Production Type: FHA# REQUEST
4 fake(FHA# REQUEST) 4fake ™ First Fake Lender FHA# REQUEST Fake LAM 06/15/2017 ® 0Day ESI—
june test 13(FHA# REQUEST)  june test 13 ™ First Fake Lender FHA# REQUEST Fake LAM 0611312017 ® .-
4 fake(FHA# REQUEST) 4fake n First Fake Lender FHA% REQUEST Fake LAM 06/12/2017 ® 3Days  IEE—
3 Fake(FHA# REQUEST) 3 Fake ™ First Fake Lender FHA% REQUEST Fake LAM 061122017 ® 2Days NS
2 fake(FHA# REQUEST) 2 fake n First Fake Lender FHA# REQUEST Fake LAM 06/12/2017 ® 3Days eI
1 fake(FHA# REQUEST) 1 fake ™ First Fake Lender FHA# REQUEST Fake LAM 06/08/2017 ® 7Days NG
Portals Suck(FHA# REQUEST)  Portals Suck n First Fake Lender FHA# REQUEST Fake LAM 06/08/2017 ® 7Days I
Beer HUD hallFHA# REQUEST) | Beer HUD hall ™ First Fake Lender FHA% REQUEST Fake LAM 06/0812017 ® 7Days NG
Geezer Hall(FHA# REQUEST) Geezer Hall " First Fake Lender FHA# REQUEST Not Assigned 06/08/2017 ® 7Days NG
Good Samaritan(FHA# REQUEST) | Good Samaritan ™ First Fake Lender FHA# REQUEST Fake LAM 06/08/2017 ® 7Days IS
@ Production Type: APPLICATION REQUEST
{111-11111)Purchase/Refinance Purchase/Refinance APPLICATION
2230 223(f) n First Fake Lender REQUEST 06/15/2017 0 Day
(678-90123)Purchase/Refinance  Purchase/Refinance APPLICATION
223(0) 223() n First Fake Lender REQUEST 061472017 1 Day
(000-00001)RR IRR APPLICATION
- n First Fake Lender AT venkateshm_pwim@gmail.com 06/13/2017 2 Days

N
w



Underwriting an Application



APPLICATION PROCESSING:

This section will provide instructions on Lender aspects of processing during application review.

Once an application is submitted by a Lender, it will show internally to ORCF staff in a Production
Queue. Applications are listed by submission date, oldest first. ORCF reviewer assignments (Appraisal,
Environmental, Title & Survey, Underwriter) will be made from that Queue.

Lenders can view the status of an application review through the Portal.

1. Log into the portal
2. Click on the Production tab
3. Select Production Lender PAM Report

v e 4B . SR e O K W o
° | hegs. R0gg2iashh com o Landing s : N - * @G| Sewch. LAd N
T —— - g—— T —— : o ~=

Fle (60 Vew Fovostes Took Mep x @~

o ) Time & Asvendance J HUO © Werk 1] Home - ORCF Hestheare ... (1] Projects - Underweter (1] CommunicatonsCrre ) Legal Warnngs @) Office of Resdertial Care n-8-

S oa v Pagew Sy Toshe @+

ceram Fanabook (4232.1)

sent of 232 Loans

Mg ey 21 I0es TN com Prech emterd Al Tnden won -

e EEEE—
. 1165 M
e Y
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4. Locate the property in the “Application Request” section.

o amde? AN index

Fle (81 Vew fovostes Tock Melp

) Time & 2tendance () HUD @ Werk (] Home - ORCF Healthcase . (1] Projects - Undenwriter (1] CommunicationsCrre 1) Logat Waringa (2) i Office of Resderssal Care
e
Rl

Home > Production > Production Lendes PAM Report

Report Nama: Producton Lende Project Action Mansgemert Repod

Lendec Name: PRUDENTIAL MUNTOON PAIGE ASSOCIATES LLC

Lender Usar Name: Prudential Testender

Rolaliee Selact Roke +

LAM s «

B -

LAR: <

Production Type: Al salectod (9) =

Project Loan Type: ™ o

States: Al selected (3) -

From Date: To Date

o8 Type SwnDate  EndDase  Days Active  Loss Amount Leader Name User Role Rea
Protucton Type: APPUCATION REQUE ST
n Foomey Paa PurchasaRetence 213 1003 °
~ [FHA Nembe Form  Project Name Loan Type StrtDate  EndOate  Days Active Losn Amount  Lender Name Lender Role InReassigned
* o Patot Pace PurcheseReteance 2230 10010817 R0 1 500000000 prudetatestender Ograd L ender At ourtilansge
s s PochaseRetemce I WIO0T 19T o SINHIW  orerasmestonter Bt Lendeiiexoniinme
Prcadvcton Type: FHAS REGHEST

e oS W e ° SIS SS90 rutertatestienter Qored  LenderAliounilanage
. Paict Pace "woren? 180 0 3500000000 pruderatestiender Oprad  Lender iccourdUiansge
. e Puchasefintesce 23 1VIST 118200T7 o

(41 Vew fovoctes Took Mep

#) Time & Aendance ) HUD @ Werk 1] Home + ORCF Healthcase . [1] Projects « Underwriter (] CommunicationsCrre ) Legel Warninga (2) ) Office of Ressdersal Care
7

Home > Production > Production Lender PAM Report

Report Name: Production Lendw Project Acton Management Repont
Londe Name: PRUCENTIAL MUNTOON PAIGE ASSOCATES LLC
Lender Usar Narm: Prutential Testender

Role List: Select Roke +

LA

A y g

yrs

Production Type: Al salectod (9) =

Project Losn Type: A sabocted (7)

St Al salected (3) =

Froms Date: Yo Date: Saarch

EndDate  Deys Active  Loan Amount Lendes Name

User Robo Processed By

Prochuction Tyge: ARPLICATION REGUEST
nr [ 130NN srdertatertenderGmal LendAcenrimaer s Uncacvivie
EndDate Deys Active Loas Amount  Leader Name Londer Hola IReassigned Statua View Nare RAI
W weaoen ' SSONNI0  usematertente Gyl LanomAceiumblmaer " a gaenGra o Unseriiter
no wiean [ SISIIIN0  srdertatertonderGimal Londeukconnblmme Cunee et emuncn Gt oo Untacinter
Prodwcen Type: FHAS REQUEST

] 0 SISININW  smtertamestonterGomar LenowActinntmger Cunea ot oGt g e
nr ] 5000000 sudemtatertonterQunal Lordmuiceinmimmaer e Cuea ma gosseinGred 3o )
nr ] s e goaseinGrod go )

< >
r o | w1 20




6. As ORCF reviewers are assigned (Appraisal, Environmental, Title/Survey, UW), individual
statuses will be available by clicking the “+” sign next to the FHA Number.

= 2 o
roducton Lende Pt e~ (RIS =
[P x @~
W ) Time & Anendance Jf HUD @ Werk ] Home « ORCF Healthease ropects « Usderwriter (] CommunicationsCrre ) Laget Warnings (2) i Office of Ressdertial Care Bv 0 -0 v Pager Seletyv Tochv @~

Wekcome Prudental Tessencer

T meanncare rorwai
. | Lender Accoant Mansger

Home > Production > Production Lencer PAM Report

Report Namse: Procuction Lender Project Acon Management Report
Lencer Name: PRUDENTIAL HUNTOON PAIGE ASSOCIATES LLC
Lender User Name: Prudentiat Testiender

Role List: Setect Reje =

LAM: =

BAM: .

LAR:

Production Type: Al sedected (9) =

Project Loan Type: A8 setecsed (7) =

Sates: AN selecied (3) »

From Date: Yo Date: Search

FHA Number Foem Project Name Loan Type SLrtDate End Date Days Active  Loan Amount Lender Name User Role

Producson Type: APPLICATION REQUEST

> ¢ maem Femway Pank PurcrarsRetnance 22X 11022017 ° $13.00000000  procontadestende@omal LenderAccounianager
¢ Patnat Pace PurcraseRetnance 221) 1 5.000.00%
+ 700 teszas PurchaseRetinance 22 ° S1523335800  prucestanestencen@omal LenderAccounianager

Preduction Type: FHAS REQUE ST

* a0 teieas PuchaseRenance 231 10182017 ° SISIINIS00  prudestanestence@imal LendwAccounmianage
¢ e et 1race PcamBiemance 2230 11012017 o
+ ozen Fernway Pank PucraseRetnance 21 ° $100000000  prudentetestencer@mal LenderAcormansger

v staging232heslth.com ProdLende:DAN ines

File Edt View Favorites Tools Help x O
Y ) Time & Attendance () HUD @ Work (] Home - ORCF Healtheare ... (] Projects - Undenwriter (7] CommunicationsCrov () Legal Wamings 2) (i) Office of Residential Care ... B v B v (3 @ v Pagev Sefetyv Took> @+
Version 30.0.0
out

Waelcome Prudential Testiender
Lender Account Manager

{ Management + P = crtact

Report Name: Production Lender Project Action Management Report
Lender Name PRUDENTIAL HUNTOON PAIGE ASSOCIATES LLC
Lender User Name: Prudential Testiender
Role L Select Role ~
BAM: 56 BAMS -

LAR: oloct LARS »

Production Type: Al selected (9) ~
Project LoanType: Al selected (7) -

St All selected (3) ~
From Date: To Date: Search

FHA Number Form Loan Type StartDate  End Date Loan Amount Londer Name

Production Type: APPLICATION REQUEST

Days Active

02222033 Femvay Park PurchaseRefnance 223() | 11022017 0 $13.000.00000  prudentanessender@gmail LendecAccountManager
. | FHANumbe Form  Project Name Loan Type StartDate  EndDate DaysActive LoanAmount  Lender Name Lender Role IsReassigned

9222208 Femuay Pack PurchaseRetnance 223 4100017 ] 513,000 000 00 Saitestencer@om Londerhccountianager HNo

+ 208 Patsot Prace PurchaseRefnance 2230 11012017 1 500000000 prudentitiestender@omail_LenderAcoountidanager

> +| 73690025 testes PurchaselRefinance 223()| 10162017 0 $1523335800  prudentialtestender@gmailLenderAccountanager

Production Type: FHAY REQUEST
+ ez Patiot Pace PurchaseRefiance 2231) 1101720 o017 0 500000000 prudentiatessender@gmaLendecAccountianager
4 a2 Femuay Pak. PurchaseRefnance 2230 11022017 11022017 0 1300000000  prudeniaestender@gmailLenderAccountdansger
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Scroll to the right to see the assigned review.

NP || Htrs s tagngSoheatheom Peodende Ao -éclee._________________________o B

| Production Lender PAM Re.

Fle Edit View Favorites Tools Help x Q-
s ) Time & Attendance () HUD @ Work [] Home - ORCF Healthcare .. (1] Projects - Undennrites [£] CommunicationsCrne () Legal Warmings (2) (i) Office of Residential Care. - « 1 @ v Peger Sefetyr Tookv v
e —

ammisiabion =

Home > Production > Production Lender PAM Report

Report Name: Praduction Lender Praject Action Management Report
Lender Name: PRUDENTIAL HUNTOON PAIGE ASSOCIATES LLC
Lender User Name: Prudential Testiender
Role List: Select Role +
LaM:
BAM:
LAR: tLARS -
Production Type: Al selectad (3) ~
Project Loan Typa: romm—
Status: Al selected (3
From Date: To Date: Search
ate  EndDate DaysActive LoanAmount Lendsr Name User Role sReassigned Status Processsd By
© Proguction Typé: APPLICATION REQUEST
e . [ o 2 Uncervirter
EndDate DaysAciive LoanAmount  LenderName  Lenier Role meetymwmwwgmwel>  Stalus Processed By View Namo. Al
o 3000000 0 Mo in e gossaingrud goyf) Emmmcamentaist o
wr | vz 1 SSO000000  prdentatiestendorGgmal LenderAccesrtanager o susan gosseinghust gy | Uncerviter
| sz 0 SISZNIHN  premtatestendergmsi Lendericoomeanager o Closee sorljedmnds@hudgor | LnderViler
Production Type: FHAS REGUEST
W w20 o 1523335000 pudenatestienderfigmsi LendetAcooumblanager Ho Closed apljscmundsgihud gou nserPha
W vmanT o 500000000 prosemtanestenderoma Lenderaccrermtanager "o Goses susan gomsein@hud gov naertha
wr | vwean 0 SIZ0000000  oruceesanestenseromal LendsAconnanager o Gl susan qosseinGhud ooy nsertFha
< >
. P 1 |t Eje |

7. As reviewers are assigned they will be added to the project actions. An application is
considered In Review when an ORCF UW is assigned.

|_bltpe e stagmglidhesthcom -

de? AW Indes

[ 1 Producson tanser Pasa Re. .

Fle 01 Viw Fooites Tooh Help x Q-

g [ Sungested Sees v (B) Time & Attendance () HUD @ Work. (1] Home - ORCF Heathcre .. (1] Projects - Undeswrier (3] " i B B v 3 am v Pagev Setetye Took~ @+
Role List: SRl ~
LAM: Select LAMS
BAM:

Select BAMs ~

LAR:

Select LARs ~
Production Type: Al selected (9) »
Project Loan Type: Al selected (7) ~
Status: Al selected (3)
From Date: To Date: Search
PAM
ate  EndDate DaysActive LoanAmount  Lender Name User Role IsReassigned Status Processed By TaskiRole
Production Type: APPLICATION REQUEST
n 1 $13,000,00000 L No Open susan gossein@hud gov Undertirter
EndDate DaysActive LoanAmount  Lender Name Lender Role IsReassigned Status Processed By View Name RAI
1 $13,000,00000  prudentialtestiender@gm LenderAccountanager No Open susan gossein@hud gov.  Environmentaiist No
1 $13,000,00000  prudentiaiestiender@gm LenderAccountanager No Open susan gosselin@hud gov  Underwriter/Closer No
1 $13.00000000  prudensatestiender@gm LenderAccountManager No Open "
1 $13,00000000 prudentiatestiender@gm LenderAccountManager No Open susan gosselin@hud gov Apprasser No
nr 11022017 1 L No Closed susan gossetn@hud gov UnderWiter
nr 101162017 [ 15,233,358 00 L No Closed apal j edmunds@hud gov UnderWrter
Production Type: FHA# REQUEST
W wezon 0 $15.233,356.00 r No Closed apnlj edmunds@hud gov InsertFha v
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Requests for Additional Information:

Individual ORCEF reviewers may initiate “Requests for Additional Information” (“RAI’s”) as they
complete their reviews. An automatic email with the request is generated, but reviewers may need to
follow up with a separate email if more detail is necessary.

RATI’s will be shown in Lender’s My Production Tasks & the PAM Report.

8. Open the My Production Tasks tab. The Application Request list shows Tasks designated
as RATI’s.

e B s W= . 3 - a N
r ‘

e <)|1 https: staging232health.com Prod: dex ~ @ C || Search... fbdl T

S - — ~—

1 MyTasklenderview - HUD . * [0 A S SR -~ -

Fle Edit View Favorites Tooks Help x @~

tes v &) Time & Attendance () HUD @ Work (] Home - ORCF Healthcare.... (7] Projects - Undenwiiter (2] CommunicationsCrni () Legal Wamings (2) (i) Offce of Residential Care. 5iv B -2 v Pgev Sefeyv Tookv @+

Version 30.0.0
Log out
2 Healthcare Portal Welcome Prudenial Testiender

Lender Account Manager

Group Tasks v Financial Analysis v Asset Management v Production v Administration v Contact Us v

Home > Tasks > My Production Tasks

Task Name Project Name Status Lender Assigned To Lastupdated Comments Duration Ready for Application
) pe g P Pp!
= Production Type' FHA# REQUEST
Fenway Park(FHA# REQUEST) Fenway Park = ;gzléDEE:STSIchH,AJTNETﬁ% FHAZ REQUEST Prudential Testiender 111022017 1pay NN
PRUDENTIAL HUNTOON T red ‘ [ T —
Patiot Place NN | merecesr Prudential Testiender 1012017 2Days
test45(FHAE REQUEST) test5 u AL ASSOUATES 16, | FHA# REQUEST Prudential Testiender 10182017 : 18Days
Production Type: APPLICATION REQUEST
RAI (022-2203: PRUDENTIAL HUNTOON APPLICATION =
ﬁ#— » i il il prudentialiestiender@gmailcom | 11/032017 0Day
— : A
(02222033PurchaselRef] = n b hmooN ARLIOIN susan gosselin@hud gov 110272017 1Day
e ooy, | PuChaseRefinance 223 PRUDENTIAL HUNTOON APPLICATION a
(123-22087)PurchaselRefinance 22319 | = il balines il prudentiatestiender@qmailcom 11022017 1Day
RAI (12322087 PurchaselRefinance  PurchaselRefinance 223 PRUDENTIAL HUNTOON APPLICATION . .
230 ( u PAIGE ASSOCIATES LLC REQUEST susan gossein@hud gov T2zt 103y
RAI (123-22087)Purchase/Refinance Purchase/Refinance 223 PRUDENTIAL HUNTOON APPLICATION .
230 ) u PAIGE ASSOCIATES LLC REQUEST SEapscnGul gor oy 1By
RAI (123-22087)Purchase/Refinance Purchase/Refinance 223 PRUDENTIAL HUNTOON APPLICATION iin@hud. 110172017 2D:
223(f) [0} u PAIGE ASSOCIATES LLC REQUEST susan.gosselin@hud.gov =
7 = o yyyr PuchaseRefinance 223 PRUDENTIAL HUNTOON APPLICATION - ,
736 90025 Purchase Refinance 223 ¢ n PRUDENTIAL HRMIDON PRLICATIO prudentialtestiender@gmai com 1011872017 18 Days
RAI (736-90025\PurchaseRefinance  Purchase/Refinance 223 PRUDENTIAL HUNTOON APPLICATION -
22301 ® u PAIGE ASSOCIATES LLC REQUEST aprilj edmunds@hud gov i By

9. The«l 1~ (Pause icon) = Awaiting Action from someone else, the « Il (Stop icon) =
All Actions are Complete, the “P”” (Play icon) = Awaiting action from you. The
Play icon indicates a response needs to be submitted to the ORCF reviewer to continue
processing.
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10. Access the RAI detail by clicking on the RAI task link.

b b it e U -
Dt w0 ————
Fie fde Vew Focstes Toch Hep

3 [ sonesn

@0 v @) Tene & davndonce | MO © o [1] Mome - ORCF Mesthcwe

L Poapects - Underwrter (] CommumicanansCme f Logel Womengs ) I Otfce of Residentil Care

R-0-

Q-

3 W P Seye Teme Qe

Home > Tasks > My Production Tasks
Task Name ProjectName  Status Lender Type Assigned To
Producton Type FHAS REQUEST

Esmay PackiFHAS REQUEST) Ferway Park &gz&:ﬁsﬁ FHAZ REQUEST Prudental Testlender 1022017
Patriot PlacelFHAS REQUEST] Pact Place sﬁfﬁ&'&zg‘z’é FHAZ REQUEST Prudental Testiender 1012017
esUSIFHAS REGUEST) ressés " PO | FHANREQUEST Prudental Testender 10162017

Production Type APPLICATION REQUEST

:mlﬂm. 3 PurchareBefin :;:,mﬂzhn: 28 xg:;&r&%%ﬁ Ai:sxé‘;rs:te R
QR2PUrha e R o Siipema a0 | 2 W ::":?:{&mg;ﬂ ADR?;;:?“ 31530 gossein@ud gov 11022017
1123-220871PurchaseRefinance 2240 2"“"‘“““"“ @ g mg:&fgsﬁ "':;g&’;" prudentiolestender@omadcom 11022017
b St g | RIS | AN g nm
iﬂ;iﬁgyiﬂﬂ&&‘mgg :\)rmne Rednance 223 s gig‘sg;c :::é;o&\g Argo\jj\ex;;eu susan gossein@Pod gov 1022017
;:;j 2322087 PurchaneBatinance ’f;)trzhaseﬂt’kwe » g PRUGENTIAL HUNTOON APPLCATION st oo BRI
(736-90028 PurchaseRefinance 22X1) \?“""““““"“ a2 g ?:-Z?:{s%cﬁ:{sﬁ “R?Q';vscrﬁ pradentiattessender@gmad com 90362017
g‘ﬁf}i—})ﬂ:ﬁmz&xﬂ:ﬁn}cu ;wmﬂr‘-we kel ™ :‘:ﬁéiém;sm AP‘ZL OC&TS’?\ apel | edmunds@hud gov 10982017

Version 3.00.0
Log out

Weicome Prudential Testiender

Lastupdated Comments Duration

1 0ay
20y

13 Days

00w
1 Oay
1 Doy
100
1 Oay

»

18 Days
13 Days

Lender Account Manager

Ready for Application

11. Scroll right to see the “Attach” file button. This button opens up the lender’s ability to
submit additional documentation as requested by the ORCF reviewer.

o

|5 ]

5=

[« 101

Trsadei=HUD e P

- 80 |[ seaun

0 - [ERE

AN TT

| -HUD Heatincare Potal

-

Fe BiL Vew Fowis Toh Hop

x@-

5 [ sosomtedSies = ) Time & Aandance (§) HUD © Work [ Home - ORCFHesthar . [ B i B0 B - buer Shye Tock @
Property Address
Street Address 33 Yawkey Way
City  Boston
State  MA
Zipcode 02222

Is the property addrass listed correctly?

Yes O No @

Requester's Name
Date of Lender's Submission  11/02/2017 9:46 AM
Project Loan Type  Purchase/Refinance 223()
O
Role Comment File History  Fxpected File Name  Amtached File  File Si7e(KR) Remove Ariachment Upload/Modify Fuide New File Name:
ProductionUser 1 4_Section 232/223
' (Environmentalist) S rirm
Commitment.docx
1-6-90024_HUD-
ProductionUser "
] 90024-0RCF, Contact .
( nvironmentalist ) @ @ List.docx Attach
<
View1-30f 3

Lender Comments =

ng Toz fwg k3 S

G
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12. A pop-up box with reviewer comments can be viewed by clicking on the Comment icon.

e am R = W .
[« I

| A

e i

el
[ETT——— —

File Edit View Favorites Tools Help

OPAY

- @ || semch

-G

=

i [ 5uggested Sites = &) Time & Attendance. (i) HUD & Work (] Home - ORCF Healtheare . [] Projects - Undenwiter (5] CommunicationsCrm () Legal Warnings (@) () Office of Residential Care ...

x G-

i~ B - @ v Pager Sfeyv Tookv @

Documentation Grid
Role

ProductionUser
( Environmentalist )

ProductionUser
( Environmentalist }

Return to My Tasks

Date of Lender's 110272017 9:46 AM

Project Loan Type Purchase/Refinance 223(f)

Comment File H

User Name
SusanGosselin

@ = Page | 1 of 1

comment
Please revise

Lende

1d/Modify Evide
ploadDate

11/03/2017

New File Name

View 1-3 of 3

13. A file history pop-up box can also be viewed by clicking on the File History icon.

- am W = W .

L -

Lo |6 e

o@m g, v tag ]

Pmadel=H oPAv

- @0 || sewch

oG

[T ———— ; S—

Fie Edit View Favortes Tooks Help

E-
=

s PYsugoested Sites = &) Time & Attendance () HUD @ Work (5] Home - ORCF Healtheae... [ Projects - Underwiter (] CommunicationsCrr () Legal Warnings 2) (}) Offceof Residential Care ..

x @~

By~ ) - 1 & - Page~ Safety~ Took+ @

Documentation Grid
Role

ProductionUser
( Environmentalist )

ProductionUser
( Environmentalist )

Return to My Tasks

Requester's Name

Date of Lender's Submission 11/02/2017 9:46 AM

Project Loan Type Purchase/Refinance 223(f)

Comment

User Name User Role File Name

& % 1-4_Section

232/2230
Pr tial
LAM rm
E] % Testlender
Commitme

nt.docx

Page 1 |of 1

Lender Cot

GO Fije upload History i o todify Evide

File Size Upload

11/02/
320 2017

New File Name

View 1 -3 of 3
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14. Attach updated files and add Comments to Submit the RAI response. (Note: It may be
necessary to send a separate email to the ORCF reviewer if a full submission response
option is not available in the Portal.)

oo
- am 4 - W - S N A -
e | b= stagingZ3hesithgamyProductionApplication/iGeaAppicatipnFormDetsiimadicl= HUDHeskthcare PortalMatlel OPAViewhdodel - @[ search o~

L e Aol or ol = )
| - HUD Heathcare Poral | ] — —— ————— - —
Fle Edit View Favorites Tools Help x @~
& sgested Stes v @) Time & Attendance (i) HUD @ Work [E] Home - ORCF Healtheare ... [ Projects - Undenwiter (] CommunicationsCrar () Legal Wamings (2) (I Office of Residential Care B8 -3 @ - Papev Sifetyr Took+ @

Requester's Name
Date of Lender's Submission 11/02/2017 9:46 AM

Project Loan Type  Purchase/Refinance 223(f)

)

Role Comment  File History  Expected File Name  Atlached File  File Size(KB) Remove Attachment flipload/Modify Evi

New File Name

) ) -4_Section
ProductionUser S| @ ! 4-“":;;‘:;””” 232/223(0) Firm 220
(Environmentalist ) Commitment.doc

Commitment.docx %

Productionlser 1-6-90024_HUD- 1-6-90024_HUD

( Environmentalist ) @ % 90024-ORCF, Contact ~ 90024-ORCF, 53

List.docx Contact List.docx

Lender Comments :

Corrected documents attached.| G

Submit —

B At O

The ORCEF reviewer will see a new task with the RAI response, and will complete the review or request
further additional information.

The Lender will see the updates on their My Production Tasks and PAM report, as well as emails for any
additional requests.
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15. On the My Production Tasks tab (note in this example one RAI is awaiting lender action
(Pause icon), and one RAI is complete (Stop icon):

£ ¥ w

Q({m hittps oo stagingZ3dnesith.com Production! Tk e - @0 sexch.

1 et R A - -

Fle Edit View Favorites Tooks Help xO-
v E)Time & Attendance () HUD @ Work (] Home - ORCF Healthcare .. [1] Projects - Underwiter (] CommunicationsCrnr () Legal Warnings (2) (i Office of Residential Care ... 5w B v @ v Pager Sy Tookv @+

Version 3.0.0.0
Log out

Hea'thcare Portal Welcome Prudential Testlender

Lender Account Manager

Home > Tasks > My Production Tasks

Task Name ProjectName  Status Lender Type Assigned To Lastupdated Comments Duration Ready for Application
= Production Type: FHA# REQUEST

Fenway ParklFHA# REQUEST) Fenway Park " AL HUNTOON  FhA# REQUEST Prudential Testiender 1022017 - 10sy S

Patriot Place(FHA# REQUEST) Patriot Place n bl FHA% REQUEST Prudential Testiender 110172017 2Deys  EVCT I

test45(FHA# REQUEST) testds n P NI TN FHAZ REQUEST Prudential Testiender 10162017 % 18Days S

= Production Type: APPLICATION REQUEST

/ z;lmozz.mss Purchase/Refinance E;erasefReﬁnance 223 > gz%%ig%c?f%ﬁ(zg A‘:{i%%AETSI'IO'N prudentattestiender@gmail com 11032017 0Day
2 e el CHIE 0 R
022-22033)PurchaselRefinance 223 (F;)“’“"ase’Re“““‘ce 2 e PRLATIAL IO AN susan gossein@hud gov 11022017 1Day
123-22087\PurchaselRefinance 223(f) | UrcheseRefinance 223 PN OO AOPLCATION  prudentatestender@qmail.com | 11022017 1Day
ﬂg 12322087 Purchase/Refinance (F;;mase«Reﬁnance 7] PRUDENTIAL FUNTOON AEPLICATION pr— - -
&123-22087 Purchase/Refinance (Pf)urcnaseJReﬂnance 23 ¥ gARllé[éE;gsI%LCIi%gOﬁré AI:{}EL(I]([:EQ?N susan gosselin@hud. gov 111022017 1Day
u_mms(_m-ms - g)m Refnance 23| P NI RO gl susan gossein@hud gov 1012017 2Days
736-90025)Purchase/Refinance 223 (F;)‘"mase“Reﬁ"a"ce 2z [ TN HUNTOON, A':{’E'z'}%"gs'? N prudentiatestiender@gmailcom 10462017 18 Days
Zzs\lmm-soozs Purchase/Refinance g)umhasew‘Reﬁnance 223 a gARIRCJ;I%E:sTSI;é)LCII-IAJTgOL?E AI;}E%(E);E‘Q?N aprj edmunds@hud gov 101612017 18 Days

e w3l 3 3

16. On the PAM Report (in this example, both RAI’s are completed):
- m A = W o= E- Y

i .’\ | P il

(5 )[1 hbtp v staging3Tneskvcom P L ender? A1 ndex - & ¢ semen o- [ Ghs
1 Producbon Lande PAb Re., = [ro— R ——
Fle Edit View Favorites Tooks Help x @~
i [ Sugpested Sies = ) Time & Amendance. () HUD @ Wark: (] Home - ORCF Heahtheare .. [ Projects - Undenwiter (] CommunicationsCrr () Legal Warnings ) (i) Offce of Residental Care . Biv B v @ Pager Safeyr Tookv @
. ~
Project Loan Type: All selected (7) ~
Status: All selected (3) -
From Date: To Date: ‘ Search
5
Production Lender PAM (-]
Start Date End Date Days Active  Loan Amount Lender Name User Role IsReassigned Status Processed By TaskiRol
“ Production Type: APPLICATION REQUEST
1110212017 1 513,000,000 00 LenderAcc No Open susan gossalin@hud gov Underirite
Date End Date Days Active Loan Amount Lender Name Lender Role IsReassigned Status Processed By View Name RAI
2017 1 $13,000,000.00 @gm Lender No Open susan. gosseling@hud gov Environmentalist No
207 1 $13,000,000 00 gm Ler No Open susan gosseling@hud gov  Underwriter/Closer No
207 1 $13,000,000.00 @gm Lender No Open susan gosselin@hud gov Survey No
2017 1 $13,000,000 00 gm Ler No Open susan gosselin@hud gov Appraiser Mo
207 1] $13,000,000.00 @gm P Iser No Closed susan gosselin@hud gov RAI Yes
2017 110372017 a $13,000,000 00 Jser No Closed susan gosselin@hud gov RAI Yes
1110112017 1110212017 1 §5,000,000.00 LenderAcc No Closed susan gosselin@hud gov Underwie
101612017 101612017 0 515,233,358 00 LenderAcc No Closed april j edmunds@hud.gov Under\rite
Production Type: FHA# REQUEST
10162017 10162017 0 $15,233,358 00 Ls No Closed april j edmunds@hud gov InsertFha
11/01/2017 11/01/2017 0 $5,000,000.00 Lender/ No Closed susan gosseling@hud gov InsenfFha
1110212017 11/0212017 0 513,000,000 00 LenderAcc No Closed susan gossalin@hud gov InsertFha
< >
s & Page 1 of1 20[v|
v




Once all reviews are complete, and the ORCF UW has presented the project to Loan Committee, the
project will show in the Lender’s PAM report as closed.

17. Open the Lender PAM report from the Production tab. Scroll to the right to see the Status.

Fle Edit View Favodtes Took Help x Q-

% | - HUO Healthcare Portal ) Time & Attendance i) HUD @ Work ) Home - ORCF Healthcare —. (1] Projects - Underwrter (7] CommunicationsCre (4 Legal Warnings @) () Office of Residentil Care

= v Pagev Safetyv Toolsv @+
HOMW > FTOUUCUON > FTOGUCTOTT CeNaer AW Kepore

Report Name: Production Lender Project Action Management Report
Lender Name: PRUDENTIAL HUNTOON PAIGE ASSOCIATES LLC
Lender User Name: Prudential Testlender
Role List Select Role -

LAM: ” -

BAM: s
LAR.

Production Type: Al selected (9)

Project Loan Type: Al selected (7) ~

Status: All selected (3) »
From Date: To Date: Search
FHA Number Fom  ProjectName Lun Type; |1 St Dat | e Db’ || Dy Acth: | L Asmcrgo 1 Lalo Moree User Role isRea
Production Type: APPLICATION REQUEST
— ¢ wam Pachase ek 20| VT | 10T s SR0000000 [puiertanestoncergumel Lundeccsamiiansos
+ 12322087 PurchaseRefinance 2231 110012017 111022017 1 $5,000,000.00 LenderAccountManager

+ 73890025 Purchase/Refinance 223(1)  10/16/2017 10162017 0 $1523335800  prudentiafestiender@gmall LenderAccountianager

Production Type: FHAS REQUEST

testas PurchaseRefinance 223(1)| 10/ [ 51523335000 | prudentisfestiender@omall LendecAccounthanager
+ Patnot Place Purchaseefinance 2231 110172017 11012017 [ 5500000000  prudentiatestiender@gmall LenderAccountManager
+ Straw Manor PurchaseRefinance 223(1) 11072017 oot ] 5500000000 | prudentiatestiender@omail LenderAccountManager
+ o220 Femway Park Purchase/Refinance 223(1) 111022017 11022017 0 $13000.00000  prudentiatestender@omail LenderAccounthanager
< >

5 Page 1 of 20v]

Production Lender PAM Re.

Fle it View Fovories Toos Hep x -
% | - HUD Healthcare Portal ) Time & Attendance i HUD @ Work ] Home - ORCF Healthcare . [ Projects - Underwrites [] CommunicationsCmr () Legal Warnings (2) (' Office of Residential Care B v B v 0 mh v Pagev Safetyv Toos~ @~
HOMS > FTOUUCHON > FTOGUCTON CENGer FAN KeporT
A
Report Name: Production Lender Project Action Management Report
Lender Name: PRUDENTIAL HUNTOON PAIGE ASSOCIATES LLC
Lender User Name: Prudential Testiender
RO £hst Select Role ~
LAM: e
BAM o
LAR S "
Production Type: Allselected (9) ~
Project Loan Type: Al selected (7) ~
o Al selected (3) »
From Date: ToDate: search
ate  EndDate DaysActve LoanAmount  Lender Name User Role IsReassigned status Processed By Task/Role
Production Typo: APPLICATION REQUEST
| o 5 $1300000000  prudentalbstender@gmai LonderAccountManager Mo Giosod susan gossein@nud gov Undervirter
w1 1 $5,00000000  prodental @9l Lencerccourtianager No an goszain@nud gor Undervirter
W e o $152335800  prudensaliostiender@gmai LenderAccountianager No Closed a0t edmunds@hud gov Undervirter
Production Type: FHAR REQUEST
nr o $1523235800  prudentalestiender@gmai] LenderAccountianager No Ciosed aprt | ecmunds@hud gov nsertna
" o $5,00000000  prudentatestiender@gmall LenderAccountidanager No Ciosed nserha
n [ entaltestiender@gmai Lend No Ciosed nsenfha
o 1wezen [ $13.00000000  prudentatestander@gmal LendsrAccounthanager No Ciosed .
< >
£ Page| 1 ot w[v
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Clicking on the “+” sign next to the FHA # will expand the list to show the status of each individual
review.

© Production Lender PAM Re... * [0}

Fle Edt View Favodtes Took Help x O~
% | - HUD Healthcare Portal ) Time & Attendance i HUD @ Work [} Home - ORCF Healthcare . [] Projects - Underwriter [ ] CommunicationsCme () Legal Warnings (2) (i Office of Residential Care . 58 - v Pagev Safetyv Tooks~ v
HOMW > FTOUUCUON > FTOOUCTOI CENGer FAM Keport
A
Report Name Production Lender Project Action Management Report
Lender Name: PRUDENTIAL HUNTOON PAIGE ASSOCIATES LLC
Lender User Nam Prudential Testlender
Role List: AR
LAM: AN
BAM T
LAR: clect LARS
Production Type: Al selected (9) +
ProjectLoan Type: Al selected (7) »
status: Al selected (3) =
From Date To Date: Search
&
Amount
Production Type: APPLICATION REQUEST
- 2m Fomway Park PurchaseRefinance 220)| 11022017 | 11072017 5 $13000.00000  prudentiatestiender@omail LendecAccounthanager
FHA Numbe Form  Project Name Loan Type StartDate EndDate Days Active LoanAmount LenderName Lender Role IsReassigned
022-22033 Fenway Park PurchaseiRefinance 223 44002017 | 11072017 5 $13,000,000.00  prudentatiestiender@gm LenderAccountManager No
0222203 Femuay Park Puchaseietnance 223 1yonerr | woror s $13.00000000  prudentatiessinder@gm LendsrAccountManager o
2 2m ——y PucseRetne 23 oo | roeraon s $1300000000 | prudensetiesBende@gm LondeAccounhaneger ™S
0222200 Fenway Park PurchaseReinanct 23 yumazor7 | worze 5 51200000000  prudentaliestiender@gm LenderAccountianager %o
022:2203 Fenway Park PurchassRefinance 223 ymwzorr | 1102017 [ 1300000000  prudentaliestiender@gm  ProductionUses No
02222033 Fenway Park PurchaseRenance 223 11032017 | 111032017 0 $13,000,00000  prudentaliestender@m  ProductionUser No
22203 Forwey Park PuchaseRafnance 2 yupszor | w0201 o $13.00000000 | prudentatsstonder@om _ Productontser "o
! v
*+ 12320087 Patrot Place PurchaseRefinance 223(f) 11012017 11022017 1 $5.000.000.00 _ prudentiatestender@omail_LenderAccounthanager

x @~

3 - B -3 @ - Paer Seys Tock @

Fle Edf View Favontes Took Help
&) Time & Attendance i HUD @ Work (1] Home - ORCF Heslthcare . (5] Projects - Undenwiter 1] CommunicationsCrre  Legal Womings (2) ) Office of Residentisl Care

8 | -HUD Mesithcare Port

am s =

Lag: S

Production Type: Al selected (9)

Project Loan Type: AN selecied (1)~

- Al selected (3) »

From Date: To Date: Search

E..
ate  EndDate  DaysActive LoanAmount LenderMame User Role IsReassigned staws Processed By TaskiRole
Production Type: APPLICATION REQUEST
W ez s $13000,00000  prucentaestendergmat_LandeiAccoentanage: "o = susan gasein@rodgns | Unéeriier
EndDate DaysActve LoanAmount LenderName  LenderRole IsReassigned status ProcessedBy  ViewName RAl
1werzon 5 $1300000000  prusessatisgencerggm LencerAccounbtanager "o Coad  summgosssin@eudgor  Emeonmentsts o
ez B 51300000000 prudestatessencerggm LancecAccountanager "o Goset s guszein@otgor UndenvterCiose ™
Tworzor s BT Y e —————— ™ Ooses  susngossegrotor  Suvey o
oz s $1300000000  prudeseatstencergm LenderAccounbianager "o Cosst sumgosssingrutod  Apor o
e o STI0000000  prosesalestencu@on  Proouctantser "o Cosed  susan gosseingsud gor ra
1wz o $100000000 prssetatessance@om  Procuctanser "o Coses  sussn gosseingnud gor ru vos
W ez ' S500000000 | prucsnnansstonder@gma¥_Lenderhccounianaper "o Gosed somsomngrugor | Undeowiner
7 anezon o $1520035000  prusensanestende@omat_LendeiAccountansme "o Cosea contjeamundsgrucgor | Unserinne
Production Type: FHAS REQUEST

wo ez ° 51523335800 pudsrmanestondor@gmat Lendorhccocnttansger "o Gosea o) mndsignus gou nsorna
W v o $5.00000000 sende@omar Lenderaccountts No Cosea oussemngnon gov nsenna
W e o S500000000  pncensanestender@omal LenderAccountiansoe: [ Cine cosseingrud oo nsentra
o e o S1300000000  prudentanestondorggmatLenderhccocrttansger "o Cosee - nsara
< >

Pae 1 a1

18. The project will now be available to start in the Closing process when ready.
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Closing



DRAFT CLOSING PROCESSING:

This section will provide instructions on Lender aspects of processing during draft closing document
review.

To submit draft closing documents,

1.
2.
3.
4.

Log into the portal

Click on the Production tab
Select Closing Process
Select type of closing

—
Version 3000
Log out
Healthcare Portal Welcome Prudential Testiender
Lender Account Manager
TRy o Ay = Adminitiaton ~ _ ContactUs ~

FHAS Request
Home > Landing Initate IRR Request

Cffice of Residential Car)  Aspscation Process

Healthcare Mortgage Ins  Construction Appiication Process » ibveclk (4232.1)

Closing Process Non-Construction Draft Closing

Production Lender PAM Report Non-Construction Executed Closing

Contact an Emplovee
Loan Servicing and Asse
Secticn 232 Forms and Docurmnents

jon Initial Closing

Canstruction Final Closing

Fie Bl View Favonles Teok Hep

%l e Portl ] Time 8 Attendance ) HUD @ Work (] Hore - ORCF Heskthcare . (7] Projects - Undenurer (] CommunicationsCrne () Lagal Warminge 2) (i) Office of Resdential Care. B v B v v Fager Seiey Teokr -
& n3000

. Log out

* 32 Healthcare Portal Weicome Pracdenta Testlender

i Lencer Account anager

Home > Production > Closing Request (Nan-Construction Closing)

Closing Request (Non-Construction Closing)

FHA Number®

" 022-22033
FrojectNumber > 22087
Property Name

Froperty Address
Street Address
city*
state *
Zip code”

I the property address listed correctly? Yes ®  Ne

RequestersName  pnyjoniial Testlender

Date of Lenders's Submission

Project Loan Type *

Folder view Add/Remove Folders File Name File Size(kg) File Uploaded Date Remove Attachment  upload Files New File Name

0%~

— 1049 A
B e o0
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6. Once selecting the FHA#, the Portal will auto-fill several fields with data from the
Application. To upload draft Closing documents, click on the green UPLOAD button.

Non-Construction Draft Closing

FHA Number * |12395755 x |
] 123-98765
Project Number —

Property Name Sun Bumnt Arms

Property Address
Street Address 409 151 Ave
City * seatile
State”
dpcode”  gpqpy
Is the property address listed comrectly? Yes O HNo o

Requesters Name  ppy gential Testiender

Date of Lenders's Submisgion

ProjectLoanType*  pyrhase/Refinance 223(1)

Folder View Add/Remove Folders File Name File Size(KB) File Uploaded Date Remove Attachment  Uploadiiiles New File Name
* Saction 17: Closing_A B ) Uplaad
<
View 1-1of1
Lender Comments
| acknowledge that | received the request for ing, and that | have revi it for and eligibility, in ding to the Health Mortgage

Program Handbook No. 42321.(App Process) *
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7. A pop-up window will open to allow you to either select specific documents to upload or
you may drag and drop the documents.

8. The system will ask you to rename the documents to correspond with acceptable document
names.

Property Name g5 gyt Ams

Property Address
Street Address™ 400 15t Ave
City * seattle
state® oy
Zip code * 98101
Is the property address listed correctly? Yes ® No O

Requesters Name  ppygential Testiender

Date of Lenders's Submission

Project Loan Type Purchase/Refinance 223(f)

L cics B [ FILES Attachement

Please correct document name for the highlighted rows.
File Upload Grid

Folder View Add/Remove Folders File Name File Size(KB) File Uploaded Date Remove Attachment  Upload Files
- Se 17: Closing_A =
L+]
g 10.b_Master Lease And

11_HUD-02331-ORCF: Cross-Defau
11-HUD-04001-Of

Please correct document name for the highlighted rows.

Lender Comments

13
1 acknowledge that | received the request for processing, and that | have reviewed it for completeness, accuracy and eligibility, in according to the Healthcare Mortgage
Program Handbook No. 42321.(App Process) * !

9. After the Portal asks to confirm that you want to rename the document(s), you may enter
any comments you want to send to the Closer in the Lender Comments box, click the
Acknowledge button and Submit to send the documents to be assigned to a Closer.
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oG | oG | e

| = Pese e
Folder View Add/Remove Folders File Name File Size(KB) File Uploaded Date Remove Attachment Upload Files New File Name
~ Section 17: Closing_A Upload
L+]
© 1_Executed Firm Commitment.docx 1_Executed Firm Commitment docx 56 04/23/2018 O
< >
View 1-2 of 2

\II».{ Comments

acknowledge that | received the request for precessing, and that | have revi it for and eligibility, in ing to the | Insurance

0 Program Handbook No. 42321.(App Process) *

Requests for Additional Information:

Individual ORCF reviewers may initiate “Requests for Additional Information” (“RAI’s”) as they
complete their reviews. An automatic email with the request is generated, but reviewers may need to
follow up with a separate email if more detail is necessary.

RATI’s will be shown in Lender’s My Production Tasks & the PAM Report.
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10. Open the My Production Tasks tab. The Application Request list shows Tasks designated

as RAI’s.

"k

-ac

i

Search...

File Edt View Fawoites Tools Help

& Time & Attendance ) HUD @ Work (7] Home - ORCF Healthcare .. (] Projecs - Undenwite [

x @~

v @ v Paev Sdaye Tookv @y

Healthcare Portal

Financial Analysis + Production v

Group Tasks » Asset Management +

Home > Tasks > My Production Tasks

“‘ n My Task

Task Name

Project Name Status Lender

PRUDENTIAL HUNTOON

Administration v

Contact Us v

Type Assigned To
Production Type: FHA# REQUEST

FHA# REQUEST Prudential Testlender

FHA# REQUEST Prudential Testiender

FHA# REQUEST Prudential Testlender

Production Type: APPLICATION REQUEST

AFHAR way Par |
Fenway Park(FHA# REQUEST) Fenway Park . fairtiladpulligd
= = = PRUDENTIAL HUNTOON
Patriot Place(FHA# REQUEST) Patriot Place . BAIGE ASSOCIATES LLE
PRUDENTIAL HUNTOON

testd5(FHAZ REQUEST) vy
test45(FHAZ REQUES! tesuds [ PAIGE ASSOGATESLLC
RAI |Purchase/Refinance 23 PRUDENTIAL HUNTOON
22310 [0} P PAIGE ASSOCIATES LLC
i : inance 223 PRUDENTIAL HUNTOON
iR 02 22053 Parcose Retance 236 [ PAIGE ASSOCIATES LLC
» Purchase/Refinance 223 PRUDENTIAL HUNTOON

1123-22087)Purchase/Refinance 223(f) i
_ (123-22087)Purchase/Refinance 223 0 PAIGE ASSOCIATES LLC.
P RAI(123:2208; Purchasef 23 PRUDENTIAL HUNTOON
f 0 PAIGE ASSOCIATES LLC
RAI (123-22087) p7x) PRUDENTIAL HUNTOON

223

PRUDENTIAL HUNTOON
PAIGE ASSOCIATES LLC

RAI(123-22087)Purchase/Refinance

0
Purchase/Refinance 223
223(f) (U]

PRUDENTIAL HUNTOON

]
| ]
L PAIGE ASSOCIATES LLC
[ ]
]
| ]

ST Purchase Refinance 223
(736-90025)Purchase/Refinance 223(f) ) PAIGE ASSOCIATES LLC
RAI (136-90028) urchase 23 PRUDENTIAL HUNTOON
223(f] 0 PAIGE ASSOCIATES LLC

APPLICATION

i prudentiatestiender@gmai.com
i susan gosselin@hud gov
APPLICRION prudentiaestinder@gmalcom
ATLATON susan gosselin@hud gov
AT ICATION susan gosselin@hud gov
ALIGATION susan gosselin@hud gov
APPLICATION . prudentiatestiender @mai com
A':Q (‘J%"[‘;‘?N apeilj edmunds@hud gov

Version 3.0.0.0
Log out

Welcome Prudential Testlender

Lender Account Manager

Lastupdated Comments Duration Ready for Application

110022017
1110122017

101162017

111032017
11022017
11022017
11022017
111022017
110012017
1011612017

1011612017

1Day
2Days

18 Days

0Day
10ay
10ay
1Day
1Day
2Days

18 Days

18 Days

11. The <0 1> (Pause icon) = Awaiting Action from someone else, the “ Il (Stop icon) = All

Actions are Complete, the

” (Play icon) = Awaiting action from you. The Play

icon indicates a response needs to be submitted to the ORCF reviewer to continue

processing.
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12. Access the RAI detail by clicking on the RAI task link.

Mg o RAGINGR 2 ASIEN BN 1 4cHIO A IO GERA B3R Dl ol HUGHeath core - @6 || swen.
—
I D et Porel [l | — —— ————— -
A s Vew fucts Tk Hep 8
S [ Sggeted Ses-+ ) T 8 At ) HID B Wk [ Hore - ORCE Hesthcwr... (1] Pjects - Underuntes 2] CommuscainsCiee ) LegelWarngs ) ) Offce Resinal Core B~ B -3 Pger Sy Tooke e 7
Property Address
Street Address 33 Yauwkey Way
City  Bosion
state  MA
Zipeode 02222
Is the property address listed correctly? Yes O N0 @
Requester's Name
Date of Lender's Submission 111022017 946 AM
ProjectLoan Type  Purchase/Refinance 223(f)
Folder View Action Name Role Comment  File History  Expected File Name  Attached File  File
= Section 1: Underwriting_A
Request Addtional Froductionllser 1-4.Section 232/223

1-4_Section 232/223(1) Firm

Commitment docx Information

Request Addtional

1-6-90024_HUD-90024-ORCF, Contact
List.docx Information
<
Lender Comments :

Susan Gosselin

=
@

{ Environmentalist )

Productionllser

) i .
SusanGosselin ¢ pironmentalist)

B
B

irm
Commitment.docx
1-6:90024_HUD
90024-ORCF, Contact
List.docx

View 13003

13. Scroll right to see the “Attach” file button. This button opens up the lender’s ability to
submit additional documentation as requested by the ORCF reviewer.

e e B s W =
[ Bl

jing232health,com Droductio ormDetzilTmodel=HUI

sithcarePortalMadel.OPAVienModel

~ @0 || Search

Cer e s -

| - HUD Healthcare Portal

——

Fle Edt View Favortes Tools Help

&) Time & Attendance () HUD @ Work (] Home - ORCF Healtheare.

[Z] Projects - Undenwiter (] CommunicationsCrmr i) Legal Warnings (2) (i) Office of Residential Care

8-
%iv B - - Pager Sefetyv Toosv @

Property Address
Street Address 33 Yawkey Way
City  Boston
State MA
Zipcode 02222
Is the property address listed correctly? Yes O No ®
Requester's Name
Date of Lender's Submission 11/02/2017 9:46 AM
Project Loan Type  Purchase/Refinance 223(f)

Role Comment

ProductionUser
( Environmentalist )

@ 5]

5

Commitment.docx

ProductionUser
( Environmentalist )

File History  Expected File Name

1-4_Section 232/223

1-6-
90024-ORCF, Contact

Attached File File Size(KB) Remove Attachment Upload/Modify Evide New File Name

(f) Firm

90024 _HUD-

List.docx

>

View 1-3 of 3

44



14. A pop-up box with reviewer comments can be viewed by clicking on the Comment icon.
[E=y ]

model=HUDHealthcersPortal Medlel 0PAViewModel - @ c || sarch.. - [R5
-
[ (-
Fle Edi View Favories Tooks Help x @~
4 [ Suggested Sites v &) Time & Atendance () HUD @ Work [] Home - ORCF Heahtheare .. [ Projects - Undenariter [ CommunicationsCen (8} Legal Wamings (2) (§) Office of Residentil Care fi - B - & v Pager Sofay> Took~ @v
Date of Lender's 1170272017 946 AM
Purchase/Refinance 223(f)

Project Loan Type

New File Name

/Modify Evide

ploadDate

Role Comment File
User Name comment
SusanGosselin Please revise 11/03/2017
ProductionUser
S| Page 1 lof1
>

( Environmentalist )

ProductionUser N
( Environmentalist ) E |

view1-30f 3

Lendel

Return to My Tasks

| ) o]

15. A file history pop-up box can also be viewed by clicking on the File History icon.

Q(—; 1 = = « 80| soren o~ G
— ——
T e — aa— = -

x @~

Bc i (f: Legal 9 (2) () Office of Residential v B v O & v Pages Sifeyw Took= @

| - HUD Heslthere Foris!
Fle £t View Favortes Took Help
= sgested s = 3] Time & Anendance (§) HUD @ Work ] Home - ORCF Heafthcare

Requester's Name

- [ Projects - Underwiiter

Date of Lender's Submission  11/02/2017 9:46 AM
Project Loan Type  Purchase/Refinance 223(f)

Role Comment  File Histor lodify Evide New File Name
Pred e s e @ @ User Name User Role File Name File Size Upload
11402/
20 2017
ach

| ( Environmentalist )
Prudential e

ProductionUser E l%

| ( Environmentalist )

View 1 -3 of 3

Testlender

Lender Col

Return to My Tasks




16. Attach updated files and add Comments to Submit the RAI response. (Note: It may be

necessary to send a separate email to the ORCF reviewer if a full submission response
option is not available in the Portal.)

o
- B N
(€ ion/GetAppli stionformDeiai o dei=HUDHealthcere orslMieds| OF AViewhlod! - @ ¢ sench.. R ol
— — ~—
- —— — o — -
e Edit x &
ds @ = ] Time 8 Attendance ) HUD & Work 1] Home - ORCF Healthcare .. (] Srojects - Underarter (1] CommunicationsCrae ) Legal Warnings (2) (i) Offce o Residentisl Care Biv B - 0w Pagew Selelyv Tooke @+

Requester's Name
Date of Lender's Submission 11/02/2017 9:46 AM

Project Loan Type Purchase/Refinance 223(f)

Role Comment  File History  Expected File Name  Attached File Y File Size(KB) Remove Attachment ke New File Name

. 1-4_Section
Productionlser T-4-Section 232/223 5335537 Firm

' (Environmentalist) & @ (7 Firm Commitmentdoc 320 Altach
x

Commitment.docx

1-6-90024_HUD- | 1-6-90024_HUD-

productionUser s
(Enaronmentaint) | D B  ooocsoncrcomaa stvesome s
Contact List.docx

List.docx

<

Lender Gomments : | corrgcted documents attached

Submit

cBE Ak

R -

306 aM

The ORCF reviewer will see a new task with the RAI response, and will complete the review or request

further additional information.

The Lender will see the updates on their My Production Tasks and PAM report, as well as emails for any

additional requests.
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17. On the My Production Tasks tab (note in this example one RALI is awaiting lender action
(Pause icon), and one RAI is complete (Stop icon):

Q({m hitps:/ v staging232heatth.com Productionh ‘ B - 80| sexch.

1 MyTaskl endeView - HUD . b|; —— “ _t ::n

Fle Edit View Favorites Tooks Help x @~
+ £)Time & Attendance () HUD @ Work (7] Home - ORCF Healthcare ... [7] Projects - Undenwriter (] CommunicationsCrnr (8 Legal Warnings 2) (i Office of Residential Care ... 5 v B -3 v Pager Sy Tookv @

Version 3.0.0.0

Log out

Welcome Prudential Testlender
Lender Account Manager

Task Name Project Name Status Lender Type Assigned To Lastupdated Comments Duration Ready for Application
= Production Type: FHA# REQUEST

Fenway Park(FHA# REQUEST) Fenway Park " PRI HMTOON, FHAZ REQUEST Prudential Testiender 11022017 E 10ey S

Patriot Place(FHA# REQUEST) Patrot Place n PAUDENTAHNTOON | prasrequesT Prudential Testiender 1012017 E 200y

fest45(FHAZ REQUEST) testt5 M PRUENTIAL HONTOON | proaereauesT Prudentia Testiender 10162017 18Days

= Production Type: APPLICATION REQUEST

2};@] 022-22033)Purchase/Refinance g;ucnaserReﬂnance 223 gzlélgE‘{dsTslglcijgoﬁhé APRPEIZIJ%EQ(T)N prudentiatestiender@gmai com 111032017 0Day
p AUZISPrsesReliarcs | Plchsaies 27 PRUDENTIAL HUNTOON AEPLICATION Srr————— pp— pe
022.22033 Purchase/Refinance 223(f) (F’f;"d‘ase“Reﬁ"a"ce z T NN AN susan gossein@hud gov 11022017 1Day
12322087 Purchase/Refinance 223(1) f,;"c“asemﬁ""*"ce | g PRI ARLICASN  pudentiatestender@qmai.com | 111022017 1Day
Eﬂ RO Pa— | Pimewn 2 g PRUDENTIAL HUNTOON AEPLICATION ————— e P
M%‘L'”w' (PDL"" Mo 28| m AT oo ALcaTon susan gosselin@hud gov 11022017 1Day
Eﬂ]‘l 23-22087)Purchase/Refinance (Pnufchase/Reﬂnance P&l = gz%%%%c?ﬂgoﬁg ATQF;%%?ET;?N susan gosselin@hud gov 10172017 2Days
736-90025\Purchase/Refinance 223 8””‘35@'“‘*““"‘"59 | g BT N on, Al;z%%g?n prudentiltestiender@omailcom 1011672017 18 Days
M%(_lm-soozs - (F,’)‘"‘f Momeo 2 m PUEN AL HUNTOON pRTicATON aprilj edmunds@hud gov 10162017 18 Days
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18. On the PAM Report (in this example, both RAI’s are completed):

- o W - W . BN W

| ilps:/ oo stagingZ3Zhealth.comyProdLenderP AM/Index ~ @ & || Search
e e ———
1 Production Lender PAM Re.. * [0 | SR . S — =
Fie Edit Viea Favorites Took Help x &~
Y sggested Stes w @) Time & Attendance () HUD @ Wort [5] Home - ORCF Heattheare .. (7] Projects - Underwiter [5] CommunicationsCrr i) Legal Warnings (2) () Office of Residential Care - W v Pagew Satetyv Tookv @
. ~
Project Loan Type: Al selecied (7) ~
Status: All selected (3) ~
From Date: To Date: Search
R o o
StartDate  End Date  Days Active Loan Amount Lender Name User Role IsReassigned Status Processed By Task/Rol
Production Type: APPLICATION REQUEST
1110212017 1 $13000,00000  prudentiaitestiender@gmail - LenderAccountManager No Open susan gossalin@hud gov UnderWrite
Date End Date Days Active Loan Amount Lender Name Lender Role IsReassigned Status Processed By View Name RAI
2017 1 $13,000,000.00 1 Lender, No Open susangosselin@hud.gov  Environmentalist No
2017 1 §13,000,000.00 1 L No Open susan gosseln@hud.gov  Underwriter/Closer No
017 1 $13,000,000.00 1 LenderAc No Open susan gosselin@hud gov Survey No
017 1 $13,000,000.00 LenderAc No Open susan gosselin@hud gov Appraiser No
2017 0 513,000,00000 prudentialtestiender@gm  Productionlser No Closed susan gosseling@hud gov RAI Yes
017 | 11032017 0 $13,000,00000  prudentialfestiender@gm  ProductionLser No Clasy SUSan gosSeINGNLa Sov T Vs
141012017 11022017 i $5,000,000.00  prudentialiestiender@gmail - LenderAccountManager No Closed susan gossalin@hud gov Underwie
10162017 101612017 ] $15233.35600  prudentialtestiender@gmail LenderAccountManager No o e g
Production Type: FHA# REQUEST
10162017 1016/2017 o $15233358.00  prudentialiestiender@gmail - LenderAccountManager No Closed april j edmunds@hud.gov InseriFha
111012017 11012017 0 $5000000.00  prudentiattestiender@gmail LenderAccountManager No Closed susan gosselin@hud gov InsertFha
1110212017 11/022017 0 $13,000,000.00 @gmail LenderAccountht No Closed susan gossalin@hud gov InsertFha
< >
Page| 1 |or1 20[v]
-

Once all reviews are complete, and the ORCF UW has presented the project to Loan Committee, the
project will show in the Lender’s PAM report as Completed.

19. Open the Lender PAM report from the Production tab. Scroll to the right to see the Status.

Fle Edit View Favodtes Took Help x @~

@ | -HUD Healthcare Portal &) Time & Attendance (' HUD  Work (1] Home - ORCF Healthcare . (] Projects - Underwriter ] CommunicationsCrar () Legal Warnings 2) (I Office of Residential Care % v B v 7 m v Pagev Ssfetyvy Tooksv @~
HOME > PTOUUCUON > FTOUUCTON LENaer AW KEporT

Report Name Production Lender Project Action Management Report
Lender Name: PRUDENTIAL HUNTOON PAIGE ASSOCIATES LLC
Lender User Name: Prudential Testlender
Rl Lo Select Role ~
LamM: . .
BAM ”
LAR 5
Production Type: Allselected (9) ~
Project Loan Typa: Al selected (7)
Status: Allselected (3) »
From Date: To Date: search
P
FHA Number Form  Project Name Loan Type SartDate  EndDate DaysActive LoanAmount LenderName User Role IsRea
Production Type: APPLICATION REQUEST
+ o2 Forway Park PuchaseRefnance 2230)| 11022017 10772017 5 1300000000  prudentiatestender@omail_LendecAccounthanager
+ 1207 Patrit Place PuchaseRefnance 230 11012017 11022017 ' L
+ 7300025 feaus PuchsseRefnance 2231 10162017 10162017 0 $1521335800  prudentistestinder@omail_LenderAccounthanager
Production Type: FHAS REQUEST
+ msoos Testis PurchasaRefinanca 223 10162017 | 10162017 0 51521035800 prudentiatestiender@omalLenderAccountanager
+ 2200 Patnot Place PurchaseRefnance 2231 11012017 110112017 0 $500000000  prudentatestiender@gmall LenderAccountidanager
+ Straw Manor Purchaseetinance 223f) 11072017 10712017 ° $500000000 | prudentatestiender@omail LenderAccountiManagar
+ o220 Famway Park PurchssaRefnancs 230 11022017 11022017 0 $13,00000000  prudentiatestender@omailLenderAccounthanager
—_— < >

Page 1 of vl

#10% ~
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Edit View Favodtes Took Help

HUD Healthcare Poral ) Time & Attendance ) HUD @ Work (1] Home - ORCF Healthare .. (1] Projects - Underwrier [ CommunicationsCr () Legal Warnings 2) () Office of Residential Care.. v B v 0w v Pagev Safetyv Toolsv @+
FHomw > P > PTOOUCTON CENaer FAM KEporT
~
Report Name: Production Lender Project Action Management Report
Lender Name: PRUDENTIAL HUNTOON PAIGE ASSOCIATES LLC
Lender User Name Prudential Testlender
Role List Salect ol ~
LA seie .
BAM. AMs =
LAR. Select LARS »
Production Type: Al selected (9) ~
Project Losh Type: Al selected (7) ~
status: Al selected (3) »
From Date: To Date: search
ate  EndDate DaysActive Loan Amount Lender Name User Role IsReassigned Status Processed By Task/Role
Production Type: APPLICATION REQUEST
" 1072017 5 $1300000000  prudentalestiender@gmail LenderAccountManager No Closod susan gosseing@hud gov UnderWirter
n 11022017 1 s L No Cosed susan gosselin@hud gov Underwiriler
nr 101162017 o $1521335800  prudentaliestiender@gmail LenderAccountiAanager No Closed 2011} eamunds@hud gov Ungervirter
Production Type: FHA® REQUEST
nr 10162017 [} 51523335800  prudentaftestiender@gmail LengerAccountidanager No Ciosed 20rt | eamunds@hud gov insentina
nr 11012017 [ L No Closed insentFha
nr 11072017 [ Lende No Closed insertFha
nr 111022017 [] 1300000000  prudentaitestender@gmall LenderAccounthianager No Closed nsertFha
< >
y. Page 1 of1 20[v]
v
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20. Clicking on the “+” sign next to the FHA # will expand the list to show the status of each
individual review.

Fie Edt View Favodtes Took Help

x @~
% | - HUO Healthcare Portal ) Time & Attendance (i) HUD @ Work (] Home - ORCF Healthcare . (1] Projects - Undenwrter (7] CommunicationsCrnr

"HOMY > PTOUUCTION > FTOUUCTON CUMaUr FAM KEPOTT

M) Legal Warnings (2) (i) Office of Residential Care .

A
Report Name: Production Lender Project Action Management Report
Lender Name: PRUDENTIAL HUNTOON PAIGE ASSOCIATES LLC
Lender User Name: Prudential Testiender
Role List: Select Role
LAM: =
BAM M =
LAR s
Production Type: Al selected (9)
ProjectLomn Type: Al selected (7) =
status: Al selected (3) »
From Date: ToDate: search
&,
FHA Number Form  Project Name Loan Type SartDate  EndDate DaysActive LoanAmount LenderName User Role
Production Typa: APPLICATION REQUEST
- am Forway Park PuchaseRefnance 230) 11022017 11072047 5 $13000.00000  prdertiatestiendor@omai_LendecAccouniManager
FHA Numbe Form  Project Name oanType  StartDate EndDate DaysActive LoanAmount LenderName Lender Role IsReassigned
022-22033 Fenway Park urchaseiReinance 223 yymor017 | 110772017 5 5$13,000,00000  prudentatiestiender@gm LenderAccountManager No
122-22033 Fenway Park PurchaseiRefinance 223 1022017 | 110772017 5 $13.000,00000  prudentatiestiender@gm LenderAccountanager No
— 22200 Fomvay Park PurchaseRetnance 223 1ymonor7 11072017 5 $13000,00000  prudentaiestander@gm LanderAccounhanager "o
paon | rewmpa PO oen  amn | 5| 5500000 sty saconsieogs o
e i e PR T e i | T | S e e P =
02222033 Femway Park Purchase/Renance 223 44035017 | 11032017 0 $13.000,00000  prodensattestiender@gm  ProcuctionUser No
02222033 Fenuay Park PurchaseRefinance 223 1030017 | 14032017 o $13000,00000  prudentahestnder@gm  Productonser "o
v
+ a0 PurchaseRefinance 2230 11012017 | 11022017 1 $5.00000000 _ prudentiatestiender@gmail_LandscAccountianager

hitps e stagingTigheakhcom 7o - ie P AW lndex

Fie Edt View Fovodtes Took Help

% | - HUO Healthcare Portal ) Time & Atendance ‘i) HUD @ Work

2] Home -

Production Lender PAM Re.

ORCF Healthcare.

BAM:

LAR:

Production Type:

Project Loan Typ

x &~

1] Projects - Underwrter ] CommunicationsCmr

All selected (3)

Al selected (7) ~

s Al selected (3) »
From Date: To Date: Search
&
| Production Lende
ate  EndDate  DaysActive Loan Amount Lender Name User Role IsReassigned status Processed By Task/Role
Production Type: APPLICATION REQUEST
n 11072017 5 $13,00000000  prudentaniestiender@gmailLenderAccountitanager No Closed susan gossein@nud gov Underviriter
End Date DaysActive LoanAmount  Lender Name Lender Role IsReassigned Status Processed By View Name RAI
1072017 s $13,000.000.00  prudentiahestiender@gm LenderAccountManager No Chosed susan gossein@hudgov  Environmentalist No
1072017 5 $13,000.00000  prudentiatiestiender@gm LenderAccounthanager No Closed susan gossein@hudgov  Undenwriter/Ciosec No
1072017 5 $1300000000  prudentialiestiencer@gm LeaderAccounthianager No Closed susan gosseing@nug gov Suvey No
1072017 s $93,00000000  prudentiahtestiender@gm LencerAccountidanager No Closed susan gosseing@hud gov Appraser No
1032017 ] $13,00000000  prudentiahestiender@gm  ProductonUser No Closed susan gosselingnud gov RA
1032017 0 $13,000.00000 prudentialtestiender@gm  ProductionUsar No Closed susan gossein@hud gov Al Yos
— = —_— — - — — - -
11022017 1 $500000000  prugentatiestiender@gmail_LenderAccountManager j5an gosseln@hud gov Unoerviriter
101162017 0 $1521335800  prudentaliestiender@gmailLenderAccountidanager aprt ) edmunds@hud gov Undervirter
Production Type: FHAS REQUEST
1062017 ] $1523335800  prudentatiestiender@gmail _LenderAccountanager No Closed apre | edmunds@hud gov insentna
11012017 ] $500000000  prudentatestiender@qmail  LenderAccountidanager No Closed susan gosseing@nud gov insenFha
11072017 ] $5,00000000  prudentatestiender@gmail _LenderAccounthanager No Closed susan gosselin@nud gov Insertfha
111022017 ] $13000000.00  prudentaitestiender@omall LenderAccountisanager No Closed insertFha
>
Page 1 ort 20/v)
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21. The project will now be available to start in the Closing process when ready.

» e Y -

o [rrrreensn o

File Edt View Favortes Tools Help x @~

% | - HUD HealthcarePontal ) Time & Anendance (i) HUD @ Werk ] Home - ORCF Healthcare.... [ Projects - Undenwiiter [ CommunicationsCrne (3 Legal Warnings (2) (i) Office of Residential Care . i~ B - & v Pagew Safey> Tookv @~

Version 3.0.00
Log out

2 Healthcare Portal Welcome Prudential Testlender
Lender Account Manager

Financial Analy: Assel Managament = Prody

Home > Production > Closing Request (Non-Constructicn Closing)

Closing Request (Non-Construction Closing)

FHA Number *
Project Numbs 022-22033
" mber
et Numbe 2208
Property Name

Property Address.
Street Address *

city*
State ™
Zip code "
Is the property address listed correctly? Yes ® No O
Requester's Name Prugential Testienger

Dats of Landers's Submission

Project Loan Type

Folder View Add/Remove Folders

File Size(kB) _File Uploaded Date Remove Attachment Upload Files New File Name
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